
|  www.ebsco.com1

EBSCO Public Webinar:

New Features on EBSCOhost 

and EDS Platforms
Tibor Foltinsky, November 19, 2025



|  www.ebsco.com2

1. Introduction

2. The EBSCO Scholarly Graph (ESG)

3. Updates on eBooks

4. Small but Useful Enhancements to our Platforms

5. Restored Features on our Platforms

6. AI Tools on our Platforms

7. Live Demo

8. Q&A

Today’s Agenda
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The EBSCO Scholarly Graph (ESG)
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EBSCO Scholarly Graph (ESG)

• Built by aggregating metadata from trusted 

sources like OpenAlex and Crossref

• Captures the relationships between works, 

authors, organizations, topics, and more

• Updated daily
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EBSCO Scholarly Graph (ESG)

• Consists of close to 1 billion entities

• Between the entities, we are storing almost 

4 billion relationships such as cites, 

authors, and more included in the Builde

ontology

Learn more about the Builde ontology at https://bibfra.me/vocab/scholar



|  www.ebsco.com6

Citation Discovery
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Retraction Indicators
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People Pages Powered by Linked Data
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New DRM Solution is on the Way

Implementation plan:

Q2 2026
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Reading eBooks on Mobile Devices

Sign-on is automatic when you are on the 

campus network. Off campus, you will see your 

institution’s remote sign-on page.
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Small but Useful Enhancements 
to our Platforms
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Edit the Query of a Saved Search
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Downloading your Search History
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Filter Only Searching (on the Advanced 
Search Screen)
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Bulk Deleting of Items in Projects 
and Search History
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Restored Features on our Platforms
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Search History Displayed on the Results List
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Run SmartText Search when Initial Query 
Returns No Results
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HTML Full-text 
Displayed Below 
the Detailed 
Record
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Up to 12 Search 
Boxes with 
Responsive 
Design



|  www.ebsco.com22

AI Tools on our Platforms
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Natural Language Search Mode (NLS)

Searching with 

“Proximity” 

search mode
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Natural Language Search Mode (NLS)
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NLS – A Few Important Notes

• Saved searches: Search that used NLS mode can be saved – will cache 

first 100 results

• Search alerts: Search alerts using NLS mode can be set up

• Combined searches: NLS mode searches can be combined with other 

search modes, but this will default to the profile or interface default

• Search expanders (like Also search within the full text of the articles) are 

compatible with NLS and will change results returned per the expander 

applied
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NLS – A Few Important Notes

• If the user navigates away from the results list and back within 30min, 

then results will be consistent

• However, if the user executes the same search against NLS mode 

multiple times, it is not guaranteed they will get the same exact results 

list... this is the nature of AI

• We have built the NLS feature using and Bedrock, an AWS platform for 

developing AI features

• Model Selection: Anthropics’ Claude Haiku V3
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AI Insights

• A type of generative AI that provides 2–

5 key points of an article
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AI Insights Quality Evaluation - Rubric

• Accuracy: Is the information in the Insight accurate based on the details 

found in the article.

• Terminology: Does the terminology in the Insight match what is in the 

article.

• Thematic: Are the main themes from the article covered in the Insight.

• Tone: Does the information in the Insight match the tone of the source 

document.

• Usefulness: Was the Insight useful as supplemental material to the 

abstract in the research process.
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AI Insights – A Few Important Notes

• LLM provider is not allowed to store EBSCO’s content nor search 

history.

• LLM provider is not allowed to train LLM with EBSCO’s content nor 

search history.

• LLM provider is not allowed to train LLM with copyrighted Publisher 

content.

• If AI Insights fail to generate, it could be due to article length or 

publisher permissions.

• Model Selection: AWS’s NovaLite
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GenAI Recommendations (More like this)
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Demo Time!
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Useful Resources

• What is the EBSCO Scholarly Graph?

• How does EBSCO’s new References feature work?

• What is the EBSCO Retraction Indicator?

• Using the Dashboard in the New EBSCO Interfaces

• Combining searches in your Search History in the New EBSCO 

User Interfaces

• Artificial Intelligence (AI) – Quick Start Guide

https://connect.ebsco.com/s/article/What-is-the-EBSCO-Scholarly-Graph?language=en_US
https://connect.ebsco.com/s/article/How-does-EBSCOs-new-References-feature-work?language=en_US
https://connect.ebsco.com/s/article/Retraction-Indicators?language=en_US
https://connect.ebsco.com/s/article/Using-the-Dashboard?language=en_US
Combining searches in your Search History in the New EBSCO User Interfaces
https://connect.ebsco.com/s/article/Artificial-Intelligence-AI-Quick-Start-Guide?language=en_US
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Room for your Questions
tfoltinsky@ebsco.com
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Thank you for your Attention
tfoltinsky@ebsco.com


